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Thank your for choosing NBQO! Live life at its best
with your new Credit Card, that comes with a range
of benefits to support your goals.

Your Credit Card benefits:

Experience a card that is

Global

e Use your card at over 18 million merchants across hotels,
airlines, car rentals, restaurants, gas stations, hospitals
and department stores

e Withdraw cash anywhere, anytime at up to 100% of your credit line

Convenient

e Activate your credit card through NBO Mobile App
® Change and Reset PIN through NBO Mobile App

e Pay a minimum of 5% by automatic transfer of your Credit Card
outstanding balance, cash, debit instruction

e Pay through online or mobile banking or through our
wide ATM network

* Receive SMS alerts across all transactions

Flexible

e Get an easy payment plan at select merchants or via the
NBO mobile app

e Benefit from a 52-day interest free period

Credit Shield

e Through Credit Shield service, you will be covered automatically
upon receiving the cards. The insurance covers the unfortunate
cases of death, critical illnesses and permanent disability

Nugati Rewards Program

* Use your card and explore a range of exclusive benefits
as part of our Nugati Rewards program

To ensure an optimal and secure experience, please
find some tips below to guide you as you use your
NBO Credit Card

Activate your Card through NBO Mobile Application

Sign the back of your card once received

Do not keep you card and PIN together at any time

Memorize your pin and do not share it with others

Keep your card safe and in your possession at all time

Always pay your outstanding amounts on time to avoid any late

payment fees

. Understand your billing cycle to confirm your payment due date
and grace period

. Monitor your statement to manage your budget and keep yourself
safe from fraud

. Report and block lost or stolen card immediately through
the NBO mobile app or via +968 2477 0000

. Use your Nugati points to settle your credit card bills

. Enjoy a free for life credit card when you maintain your
annual usage of the card

. Read the Terms and Conditions of card usage to get the maximum
benefits of your card and to avoid any inconvenience

. Check NBO website for regularly update offers to benefit

from your credit card
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